
IOM’s Migrant Protection and Assistance Division (MPA) 
provides protection and assistance to migrants in need, 
including trafficked persons, smuggled migrants with 
protection needs, rejected asylum seekers, stranded 
migrants, unaccompanied and separated migrant children, 
and migrants subjected to violence, exploitation or abuse. 
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• analytics and data for evidence-based policy
development and programming;

• safe and dignified assisted voluntary return and
sustainable reintegration;

• countering human trafficking and protection to
victims;

• assistance to migrants who experienced or are
vulnerable to abuse or exploitation;

• protecting migrant children;
• addressing exploitation in supply chains;
• providing direct assistance through the Global

Assistance Fund.

ASSISTED VOLUNTARY RETURN AND 
REINTEGRATION (AVRR) 
Assisted Voluntary Return and Reintegration (AVRR) refers to 
the orderly and humane return and sustainable reintegration 
of migrants who are unable or unwilling to remain in host 
or transit countries and wish to return to their countries of 
origin. The SEEECA countries represent transit countries and 
countries of origin and destination. New AVRR mechanisms are 
being set up and existing mechanisms strengthened as countries 
are increasingly becoming countries of transit along migratory 
routes where migrants can become stranded. MPA provides 
direct assistance to migrants who wish to return to their 
countries of origin, reintegration assistance to eligible migrants 
upon return and provides services to states to promote dialogue 
and cooperation among destination, transit and origin countries. 

MPA oversees policy and technical guidance and provides programmatic support to IOM’s field missions in the SEEECA 
region focusing on the following:
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Cotton field monitoring in Central Asia

Children enjoy their break in the IOM-supported community centre’s yard

Trafficking in persons is a serious crime and a grave violation  
of human rights. It implies the movement of a person, by 
abusive means such as coercion, deception and use of violence 
for the purpose of exploitation, which might include sexual 
exploitation, forced labour, slavery, or removal of organs. Most 
of the human trafficking originating in SEEECA is intraregional, 
more specifically within sub-regions (Central Asia, South 
Caucasus, Western Balkans and Eastern Europe).

MPA partners with governments, civil society, the private sector 
and relevant UN agencies to prevent trafficking, protect the 
victims and prosecute traffickers. The activities implemented 
by MPA aim to decrease vulnerabilities, raise awareness on 
trafficking and unsafe migration, strengthen policies to ensure 
the protection of trafficked persons and increase their access 
to justice. IOM supports some 2,000 victims of trafficking in 
SEEECA and 7,000 victims globally each year.

Migrant children, particular unaccompanied and separated 
children, are vulnerable to violence, abuse, exploitation, and 
human trafficking. In SEEECA there is a rising number of 
unaccompanied or separated children, especially in Turkey 
and Western Balkans. 

MPA works to protect the rights of migrant children, keep 
them safe, prevent their detention and improve their access 
to assistance, including through AVRR. All IOM´s intervention 
strives to protect the best interest of the child, in line with 
human rights law. 

MIGRANTS IN A VULNERABLE SITUATION 
All migrants may find themselves in a vulnerable situation and 
can have protection needs that must be addressed. 

MPA works with States, the private sector, international 
organizations and civil society to protect and assist migrants 
in a situation of vulnerability and to take actions to mitigate 
and reduce this vulnerability and to implement protection 
mechanisms in line with international human rights standards. 
For migrants who are subject to violence, exploitation and 
abuse, IOM is proposing mechanisms to assess why they become 
vulnerable and what can be done to address vulnerabilities 
comprehensibly and sustainably at individual, household, 
community, and structural levels. 

Migrants in Trnovo, Velika Kladuša, IOM Bosnia and Herzegovina/2018
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Community Stabilization 
IOM transitional and recovery programmes in the post-
emergency phase bridge the gap between relief and development.
We empower communities to assist in the reconstruction and 
rehabilitation of affected areas as one of the ways to prevent forced 
migration. Programmes utilize a variety of activities to support 
the reintegration of the displaced, and to assist the receiving 
communities to cope with socio-economic burdens.These include 
livelihood support for displaced populations and host community 
members, social cohesion activities, infrastructure development,
and support for the integration or reintegration of returnees.

IOM’s Tajik-Afghan Integration, Resilience and Reform Building 
Programme works to improve security and stability in vulnerable areas 
of the Tajik-Afghan border, by increasing community level resilience to 
pressures linked to socio-economic instability, conflict, crime, health 
issues and the effects of natural disasters. Gulshanbi, pictured left, won 
a business grant with IOM for a mini-tractor to work her fields, making 
her one of the Tajik women who are breaking stereotypes to provide 
for their families. Gulshanbi’s husband is one of the several thousand 
Tajiks who were sent to Chernobyl to clean up after the nuclear 
disaster in 1986 and suffers from serious health problems, making it 
hard for him to work. Her son migrated to the Russian Federation 
for work and stayed for many years to help support the family and 
contribute to their medical care. With Gulshanbi’s new mini-tractor,
her son was able to return and come to work in the family business,
while her husband takes care of the accounting work. Not only can 
Gulshanbi now provide agricultural services for members of her own 
community, but recently she has also received requests from three 
neighbouring villages.

The emergency and post-crisis unit at the RO Vienna further oversees individual specialized projects related to 
humanitarian principles, protection mainstreaming, prevention of sexual abuse and exploitation, reparations, and
prevention of violent extremism.With the latter, IOM is engaged in programming in the Western Balkans, the South 
Caucasus and Central Asia, contributing to the implementation of the UN Secretary General’s Plan of Action to 
Prevent Violent Extremism. All around the world refugees and migrants are among those most directly affected 
by conflict coupled with violent extremism. IOM is working to ensure that migrants are not marginalized and that 
vulnerabilities are neither exacerbated nor exploited.

Partnerships 
Since the inception of the Cluster Approach adopted by the Inter-
Agency Standing Committee (IASC), IOM has played a substantial role 
in contributing to improving the effectiveness of humanitarian response 
and ensuring greater predictability, accountability and partnership.
Clusters are groups of humanitarian organizations, both UN and non-
UN, organized by main sectors of humanitarian action, e.g. shelter, camp 
coordination and camp management, health and logistics. They are 
designated by the IASC and have clear responsibilities for coordination.
In the SEEECA region, IOM coordinates the UN Communications 
and Advocacy Group (UNCAG) and co-chairs the Humanitarian 
Communications Sub-Group (HCSG) in Ukraine, and participates 
actively in several clusters. In Turkey, while there is no formal cluster 
system activated, IOM contributes to inter-agency coordination by having 
chaired or co-chaired the Inter-Agency Mediterranean Task Force, the 
Winterization Task Force, the Shelter Task Force and the Mental Health 
and Psychosocial Support Working Group.

Figure 1 DTM Flow Monitoring Points and Identified 
Transit Routes in the Western Balkans, June 2018

Gulshanbi and her new mini-tractor


