IOM Regional Office Vienna

Regional Office for South-Eastern Europe, Eastern Europe and Central Asia
Liaison Office for UN Agencies and other International Organizations based in Vienna
International Organization for Migration
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EMERGENCY
AND
POST-CRISIS
IOM has become one of the world’s largest humanitarian
agencies, with large-scale relief operations under way in
most humanitarian settings. This includes responding to
forced migration and large-scale population movements,
protracted internal and cross-border displacement
and refugee situations. IOM’s pre-crisis preparedness,
emergency response and post-crisis recovery activities
focus on the needs of individuals and uprooted
communities, thereby contributing to their protection.

The SEEECA region is made up of countries which are generally
able to respond to emergencies. However, the ongoing conflicts
and violence within and near the region underline the need to
provide emergency assistance and durable solutions for
conflict-affected
populations.
Several
protracted
or
frozen conflicts have resulted in significant numbers of internally
displaced persons (IDPs).
In recent years, humanitarian efforts in the region have
concentrated on assistance to displaced populations in Ukraine,
to Syrians in Turkey, and, via IOM Turkey, to displaced
populations in Syria. IOM’s emergency response programming is
focused on shelter, relief items, water, sanitation and hygiene, camp
coordination, camp management, and displacement tracking.
Much of the region is prone to natural disasters, such as flash floods
or earthquakes, as well as slow-onset disasters related to climate
change. All these serve to make preparedness and disaster risk
reduction essential, and IOM bolsters the preparedness capacities
of national authorities.
In addition, IOM continues to roll out and apply its Displacement
Tracking Matrix (DTM), which provides critical information to
decision-makers and responders during crises, and contributes
to a better understanding of population flows. The first DTM
programme in the SEEECA region was implemented in Ukraine
in 2014. In late 2015, DTM programming was implemented
to identify the mobility patterns of the mass mixed migration
flows from the Middle East and Africa to Europe through
the Western Balkans.
A monthly analysis of the trends across the region is carried
out, providing information to policy-makers, humanitarian
agencies, academia, and others. In June 2016, a
comprehensive DTM programme was launched in Turkey. More
information about DTM activities can be found at the regional
Flows to Europe Geoportal and the Global DTM website.

Since the beginning of the crisis in Ukraine, IOM has provided aid to over 100,000
vulnerable displaced persons and conflict-affected people across the country.
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Resilience and Reform Building
Programme works to improve security and stability in vulnerable areas
the Tajik-Afghan border, by increasing community level resilience to
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How the Humanitarian Cluster System works
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SDGs covered under DOE

of Action to Prevent Violent Extremism. Refugees and migrants
are among those most directly affected by conflict coupled with
violent extremism. IOM works to ensure that migrants are not
marginalized and that vulnerabilities are tackled.
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